PRIVACY POLICY

This web site is owned and operated by GeeklTDown and will be referred to as “We”, “our” and
“us” in this Internet Privacy Policy. By using this site, you agree to the Internet Privacy Policy
of this web site (“the web site”), which is set out on this web site page. The Internet Privacy
Policy relates to the collection and use of personal information you may supply to us through
your conduct on the web site.

We reserve the right, at our discretion, to modify or remove portions of this Internet Privacy
Policy at any time. This Internet Privacy Policy is in addition to any other terms and conditions
applicable to the web site. We do not make any representations about third party web sites
that may be linked to the web site.

We recognize the importance of protecting the privacy of information collected about visitors to
our web site, in particular information that is capable of identifying an individual (“personal
information”). This Internet Privacy Policy governs the manner in which your personal
information, obtained through the web site, will be dealt with. This Internet Privacy Policy
should be reviewed periodically so that you are updated on any changes. We welcome your
comments and feedback.

Personal Information

Personal information about visitors to our site is collected on each visit to every page on this
site on our behalf. For example, we may need to collect such information to provide you with
further services or to answer or forward any requests or inquiries. This information is used for
internal statistic tracking purposes and is never shared with other entities outside of our site
unless required by law enforcement. Your name is NOT collected unless you knowingly and
voluntarily provide it. All e-mail messages received from our clients and business partners are
kept completely confidential and are never shared with parties outside of our site without your
express permission unless required by law enforcement.

Use of Information

Personal information that visitors submit to our site is used only for the purpose for which it is
submitted or for such other secondary purposes that are related to the primary purpose, unless
we disclose other uses in this Internet Privacy Policy or at the time of collection. Copies of
correspondence sent from the web site, that may contain personal information, are stored as
archives for record-keeping and back-up purposes only.

We do not send bulk e-mail messages, or 'Spam'. We only communicate with our current
clients, current vendors, current business partners, insurance carriers or other parties that
have an interest in becoming clients or business partners. We may, on occasion, send all of
our clients a group e-mail when special offers, price changes, software updates or important



issues arise. If you believe you have received bulk e-mail from us, or have received a
suspicious e-mail that appears to be fraudulent, please contact us so that we can investigate
the matter.

Disclosure

Apart from where you have consented, or disclosure is necessary to achieve the purpose for
which it was submitted, personal information may be disclosed in special situations where we
have reason to believe that doing so is necessary to identify, contact or bring legal action
against anyone damaging, injuring, or interfering (intentionally or unintentionally) with our rights
or property, users, or anyone else who could be harmed by such activities. Also, we may
disclose personal information when we believe in good faith that the law requires disclosure.

We may engage third parties to provide you with goods or services on our behalf. In that
circumstance, we may disclose your personal information to those third parties in order to meet
your request for goods or services.

Security

We strive to ensure the security, integrity and privacy of personal information submitted to our
site(s), and we review and update our security measures in light of current technologies.
Unfortunately, no data transmission over the Internet can be guaranteed to be totally secure.

However, we will endeavor to take all reasonable steps to protect the personal information you
may transmit to us or from our online products and services. Once we do receive your
transmission, we will also make our best efforts to ensure its security on our systems.

In addition, our employees and the contractors who provide services related to our information
systems are obliged to respect the confidentiality of any personal information held by us.
However, we will not be held responsible for event arising from unauthorized access to your
personal information.

Cookies

Cookies are data that a Web site transfers to an individual’s hard drive for record-keeping
purposes. Cookies, which are industry standard and are used by most Web sites, including
those operated by us, can facilitate a user’'s ongoing access to and use of a site. They allow
us to customize the web site to your needs. If you do not want information collected through
the use of Cookies, there is a simple procedure in most browsers that allows you to deny or
accept the Cookie feature. But you should note that Cookies may be necessary to provide you
with some features of our online services.

Access to Information



We will endeavor to take all reasonable steps to keep secure any information which we hold
about you, and to keep this information accurate and up to date. If, at any time, you discover
that information held about you is incorrect, you may contact us to have the information
corrected.

In addition, our employees and the contractors who provide services related to our information
systems are obliged to respect the confidentiality of any personal information held by us.

Interactive Services

Our sites may include blogs or other interactive areas or services in which you or third parties
create, post or store any content, messages, comments, materials or other items on the sites
("Interactive Areas"). If you use an Interactive Area, you should be aware that these areas are
open to the public and any personal information you post or provide at registration may be
viewable by others. We are not responsible for personal information you submit in connection
with the Interactive Areas, nor are we responsible for how others might use that information,
including to send you unsolicited messages. Interactive Area postings may be retained
indefinitely. If at any time you would like to inquire about a posting, please contact us using the
method outlined within the designated Interactive Area where such post was made. Keep in
mind that removal of a posting from an Interactive Area does not mean that the posting will be
deleted from our systems.

Information about Children

Children (persons under the age of 18 years) are not eligible to use our services unsupervised
and we ask that children not submit any personal information to us. We do not intend to solicit
or collect personal information from anyone under the age of 18 without parental consent. If
you are under 18, you shall not use or enter information on this site, including without
limitation, any Interactive Areas of the site without parental consent. If you are under 18 years
of age you cannot use the Remote Online Support Services Section of the Site.

It is the responsibility of parents to monitor their children's use of our Site.
Links to other sites

We provide links to Web sites outside of our web sites, as well as third party Web sites. These
linked sites are not under our control, and we cannot accept responsibility for the conduct of
companies linked to our website. Before disclosing your personal information on any other
website, we advise you to examine the terms and conditions of using that Web site and its
privacy statement.

Problems or questions



If we become aware of any ongoing concerns or problems with our web sites, we will take
these issues seriously and work to address these concerns. If you have any further queries
relating to our Privacy Policy, or you have a problem or complaint, please contact us.

Modifications or Updates to This Privacy Policy

We reserve the right to change the terms of this Policy at any time. Such changes will be
effective when a notice of the change is made available on the website. We encourage you to
review this policy whenever you visit GeeklTDown.com or any properties held by
GeekITDown.com.



